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Wilson Heads CAR DEALERS SUCCESSFUL 


‘Pontiac 


Car 


Pay Rolls; Output Mounts Makers’ Body 


Production Gains 40 to 50% in Past 
And Some Plants Are Operating at 
Capneity, With m Pignt Shifts 


LEVELAND, April 30.—Rapid improvement in the auto- 
mobile accessory industry, one of Cleveland’s largest | 
enterprises, is given chief credit for the fact that the city | 
is showing its first sharp pick up in employment since the 
first of the year. 
Confidential reports, 
a large Cleveland utility concern 


a hopeful condition. factories, reflect | New York, April 30.—Leaders of 
The city’s automobile accessory in- | | the nation’s four outstanding modes | 


dus! | of transportation will join in a pro- 
weet | was. eqtimated from | the m paying tribute to the pioneers 


received by SWAIN TO SPEAK AT 
AIR SHOW ON MAY 8 












in : re. Garden, 
May 8. On the ‘am, announced 
oday by Clifford W. Henderson, 
the | are: Alfred H. Swain, vice-presi- 
dent of General Motors; Elisha 


Some of the automobile parts| Lee, senior vice-president of the 





as Tutomoel : ile manufa 


week, 
companies. gave larger codecs for 





manufacturing scheduled in 


months to come. 


Week | 





makers, chiefly the smaller concerns, | Pennsylvania _ Railroad; P. 
are working at capacity production. | Chapman, president of the United | 
Many of the larger plants are stead-| States Lines, and Col. Clarence M. 
ily increasing their operations. | Young, assistant secretary of com- 


The Cleveland Cap Screw Com- | ™erce for aeronautics. | 
pany is one of the smaller plants 
working at capacity. Among the 
larger plants, the Midland Steel 
Products Con‘pany has put on its 
first night shift in several months 
as a result of large orders for au- 
tomobile frames. 

F. H. Chapin, president of the 
National Acme Company, manufac- , 
turer of a variety of automobile | 
parts, reported that company net 
earnings for the first quarter of | 
1930, after all charges, including 
depreciation and interest, were 
$215,112. Federal taxes were not de- 
ducted from the figure. Chapin said. 

“The outlook for National Acme 
is very encouraging, especially in 
view of the active business of low- 
priced automobile manufacturers,” 
Chapin said. “Plan for diversifica- 
tion of the company’s manufactur- 
ing activities also is beginning to 
show results.” 


EW YORK 


which the factories can assist 

The large number of ill-founded > 
complaints filed with the Interstate | 
Commerce Commission under the| 
names of automobile dealers are re-| 
sulting in a correspondingly large 
number of adverse decisions in the | 
files of the commission. 

These complaints are suggested to 





Lippard Traces Stewart’s | 
Success in Export Trade 


of manufacturers. — 


EW YORK, April 30.—From an 

automotive standpoint, one of 
the most interesting developments 
in the business conference held 
in Washington yesterday was the 
exposition by Thomas R. Lippard, 
president of the Stewart Motor 
Corporation of Buffalo, N. Y., of 
the policy followed by his com- 
pany in recent years in building 
vp a notable export business. 


While this business is not notable 
for its large volume, it is one of the 
best examples to be found in the 
entire automotive industry of how 
a successful development of foreign 


markets may be undertaken. 

Mr. Lippard made a frank state- 
ment of how he handled the export 
business from the start and de- 


fifty-five foreign countries 
pointed out the mistakes that were 
made and how they were remedied. 


* The Automotive Daily News is re- 


ereiusing Mr. Lippard’s statement 
n considerable detail here, because 
of its apparent value to the entire 
industry. 
The statement, in part, follows: 
“As the Stewart Motor Corpora- 





tion is now exporting Stewart 
motor trucks to fifty-five coun- 
tries, I have been asked to tell 
you how we became interested in 
export; how we obtain and fi- 
nance it. I agreed to do so with 
the understanding that we do not 
feel we have accomplished any- 
thing out of the ordinary or that 
we think our volume is large, but 
with the idea that I could en- 
‘courage more manufacturers to 
become interested in export, also 
with the thought that those who 
are now doing export business 
might obtain a possible idea, If 
so, I will be pleased. 


Pontiac, Mich., April 30.—Pon- 
tiac automobile manufacturers 
have formed a new organization 
to be known as the Pontiac Man- 
ufacturers’ Association with D. R. 
Wilson, president; F. V. Hadas, 
vice-president; C. VV.  Stiffler, 
treasurer, and Otto R. Sielaff, sec- 
retary. 
Lebvre and Ray Sullivan consti- 
tute the board of directors. 

The association membership in- 
cludes officials of the Wilson Foun- 
dry and Machine Company, General 


Motor Car Company and -Fisher | 
Body Corporation. 


state. Purposes of the organization | 
|}are given as follows:— 

To promote and encourage the ex- 
change between members of ideas, 


principles, policies and methods of | 
gondusting the manufacturing busi- | 


-\On Trucks Hit 


"To invébtipate and stud 
facturing and kindred problems 


The officers and Gordon | 


| Motors Truck Corporation, Oakland in 


A charter is to be asked from the | to 


ye je 


to disseminate information in i 


tion thereto among its members. 


To promote more favorable and) 


economical 


manufacturing condi- 


tions and methods and to give pub- 
licity to the rights and activities 


FACTORIES OFFER DEALERS 
AID IN FREIGHT PROBLEMS 


, April 30.—The National Automobile Cham- 
ber of Commerce has called attention to one way in 


in freight matters. 


dealers 


dealers by commercial freight bu- 
treaus and other parties outside of 
the industry, which operate on a 
basis of 50 per cent. of what they 
may be able to collect. Such par- 
ties, of course, have no interest in 
the damage their actions may oc- 
casion to the industry and dealers 
through adverse decisions. 

The complaints undertake to 
deal with one or another aspect 
of automobile freight rates. But 
it requires technical, countrywide 
knowledge of this entire subject 
to present any part of it prop- 
erly to the commission. 

The result is that precedents are 
being established in the various rate 


(Continued on page 11) 





[ TODAY | 


| 
| 


“During the war and immediately | 


thereafter we exported a few motor 


trucks, as was common with most 
truck manufacturers, but at the time 


| 





we looked upon foreign business as | 


something complicated or myster- 
ious; something beyond us, a busi- 
ness from which collections would 
be very hard. Frankly, we were 
afraid of extending credits. 


(Continued on Page 2) 
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In this | 
country the automobile manufac- 
turer has sold has goods on a 
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From Louisiana, 


| 
} 
| 
XT EW YorK, April 


P motive Daily News survey of dealer- 


TO CASH IN 


ON SPRING OVERHAUL JOBS 


Increases in This Profitable Work Are Reported 
Ohio, 
And New York Cities 


Pennsylvania, 


30.—Further returns from the Auto- 


service activities 


1 all parts of the United States received today disclose that 


New Orleans, La.; 
N. 


Double Fees 





New York, April 30.—Since a 
motor truck can only use the roads 
of one state at a time, and an in- 

terstate truck cannot therefore 
cause as much wear on the high- 
ways of any one state as a truck 

wholly used within that state, it 
is unfair to compel such a truck to 
carry two or more registration 


plates and pay double fees, ac- 
cording to statements made at a 
conference of state motor vehicle 
officials and representatives of 
motor truck owners’ associations 
from Pennsylvania, Maryland, 
Delaware, New Jersey and New 
York at Philadelphia on April 25. 


(Continued on Page 2) 


ETROIT, Mich., April 30.—Re- 


Canton, 
Y., dealers are meeting with real success in their effort 
make their ser vice e depar tments more important factors in 


By Officials: 


A survey of the degree of reci-| 
procity extended to trucks by states | 
in the East and a model law de- | 
signed to extend complete reciprocity 
to motor trucks will be prepared by 
the National Automobile Chamber |! 


O.; Erie, Pa., and Jamestown, 


* their business. 

A definite pick-up in dealer ser- 
vice during April is noticeable in 
| New Orleans, and from Canton 
;}comes word that service business is 
running ahead of last year. In 
Jamestown, the dealers are increas- 
Ang. their service trade and notable 

uecess has been achieved in Erie by 
dealers who have made an effort to 
pe business lost to the modern 
one-stop superservice stations. 

Several parts for the Ford Motor 
Company are manufactured by the 
National Acme Company. 

Despite the general business slump 
| of past months, the White Company 
of Cleveland has run along at virtu- 
ally its normal level, according to 
Robert W. Woodruff, president. 
White operated at 90 per cent. of 
|last year’s rate for the first three 
months of 1930, with indications 
that sales would gain as the year 
advanced. 

Outside of Cleveland, the Hercules 
Motor Corporation in Canton re- 
ported an increase in its manufac- 
| turing schedule. 








New Orleans, April 30.—A sub- 
stantial pick-up in service and 
general repair business is notice- 
able here. This tendency was ap- 
parent the latter part of March 
and is in full swing at this time. 


| Practically all larger dealers re- 


|port a noticeable increase in shop 


(Cc ontinued on Page 3) 


U. S. Rubber Tire Output 
Is Highest in 24 Years 


The Winnsboro mills, which are 


owned and operated by the United 
States Rubber Company, and im 
which all cotton cord used in build- 
ing United States tires is produced, 
also have been operating at capacity 
since early in the year. While most 
cotton mills of the South are on 
curtailed schedules, the output of 
the United States mills is being in- 
creased 17 per cent. by the installa- 
tion of new machinery in anticipa- 
tion of record summer operations. 
Housing conditions for employees 
also are being improved. 

The vigorous production opera- 
| tions of this company reveal the 
{results already being obtained from 
the new policies inaugurated last 
year with the change in manage- 
ment of the company. The ag- 
gressive tire sales program being 
carried out has resulted not only 
in a sizable increase in original 
equipment business over last year 
but also in the opening up of many 
important new dealer outlets 
throughout the country, according 

L. M. Simpson, general 


sponding to the progressive 
policies of the new management, 
the tire plant of the United States 

Rubber Company here is operating 

at 100 per cent. of capacity. An 
expansion program also has been 
launched at the company owned 

cotton mills at Winnsboro, 8S. C., 
to bring the output of tire cord up 

to the requirements of the tire 

plant. 

This announcement was made to- 
day by Joseph F. O'Shaughnessy, 
who was recently placed in charge 
of all United States tire department 
activities. The plant for the past 
month has been operated seven days 
a week, on three eight-hour shifts 
each day. 

Daily tire output is at the highest 
point since 1906, when the plant was 
first opened in Detroit, and present 
maximum capacity is expected to be 
maintained until well into the sum- 
mer to meet the growing demand 
for United States tires for the re- 
placement and original equipment 
markets, Mr. O’Shaughnessy said. 














— loyment, accordingly, has been | to 
he upturn. manager. 
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History of Stewart’s 


Export Trade Related 





(Continued from Page 1) 


Cc. O. D. basis in general; that is, 


automobiles and trucks have been | 


shi 


cag to dealers, sight draft at- 
tach 


ed to bill-of-lading. 

“In the foreign field we found that 
customers were accustomed to long 
terms of credit, and that before the 
war they were extended such terms 
by Germany, France and England, 
and in turn these countries, natural- 
ly. received the bulk of their busi- 
ness. About that time we were ap- 
proached by an export concern in 
New York city. 
not very much interested. Our first 
question was: ‘How will we get our 
money?’ The export company said, 
‘We will confirm the orders; you 
simply ship the motor trucks, sight 
draft attached to bill-of-lading, New 
York city.’ 

“Naturally, we accepted and en- 
tered into a five-year contract. Dur- 
ing the boom year of 1920 this ex- 
porter gave us about $750,000 worth 
of business, but in 1921, during the 
business slump, the orders for the 
entire year amounted.to less than 
$15,000 and during the next three or 
four years it increased but slightly. 

“I then realized our mistake. We 
had tied up with an exporter who 
handled fifteen or twenty different 
articles and was unable to give 
Stewart motor truck exclusive at- 
tention. Of course, I realize thor- 
oughly that there are many export- 
ers that can take on any line and 
make a good job of it, but after 
, considerable study of the proposition 
“our company decided to handle the 
export business as a direct factory 
propostion. We opened a small of- 
fice in New York city and employed 
a man who had had export experi- 
ence and adopted the policy of go- 
ing after export business along 
similar lines used to obtain our 
American business, using practically 
the same form of advertising, cir- 
cularization, sales methods, etc. We 
decided to accord foreign dealers 
exactly the same prices we gave our 
American dealers. 

“At all times the Department of 
Commerce has been a great aid to 
us. I have been simply amazed 
at the information and assistance 
it has rendered. The department 


At first we were! 


‘with order, 


has been exceedingly anxious to 
furnish information simply upon 
request. We obtained the names 
of some six or seven thousand 
dealers in various countries and 
then entered full-page advertise- 
ments in export publications. 
Within a short time we began to 
receive inquiries from dealers in 
various countries, among them 
Brazil, Argentina, Australia, New 
Zealand, Ceylon, China and many 
others. In answering such in- 
quiries we were exceedingly care- 
ful to give full details. We issued 
a price sheet showing our various 
models, wheelbases, extras. re- 
quired, boxing charges, and the 
exact cost delivered to the nearest 
port in the country from which 
the inquiry came. 


“Thus, when they 
answer, they had complete and de- 





trucks sight draft and to discount 
the draft at our Buffalo bank. 
“Another thing we adopted was | 
the through railroad export bill of | 
lading, which was a great aid to us. 
Prior to using the through railroad 
export bill of lading, we shipped the | 
trucks to our New York city office | 
and, when the trucks were loaded | 


on the boat, obtained the ocean | 
documents, returning them to us at 
Buffalo when the drift was drawn. 


|This meant that we were without 


| ten 


shipment for | 
while 
As in all | 


funds covering the 
or twelve days, 
transaction was going on. 


| businesses, we were anxious to get | 


received our! 


tailed information and knew exact-| 


ly what the landed cost would he 
at the nearest port in their country. 
After four to six months the in- 
quiries began to increase. At first 
we did not go to the exvense of 
sending out travelers. We only 
closed such deals as we could ob- 
tain through correspondence or 
cablegrams. Many of the first deal- 
ers simply ordered one or 
samples. After receiving the trucks, 
repeat orders followed. At first our 
terms were 15 to 25 per cent. cash 


draft against documents, or they 
could send a letter of credit for the 
entire amount. The first year, 
working under such terms. we in- 
creased our export business from 
$150,000 to about $350,000. 

“During the second year we 
worked out a system of bettering 
our terms, as nearly every inquiry 
we received wanted 90, 120 or 180 
davs’ terms. During the first vear 
we refused to accept such terms, 
feeling that they were beyond us. 
but awe omg second year we 
thought of the idea of extending 
ninety days’ sight draft against ac- 
ceptance, providing a _ responsible 
bank in the dealer's local city 
would guarantee payment of draft 
at maturity. That worked very 
nicely and enabled us to ship the 
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the necessary managerial 
ability, willing to apply 
himself aggressively, can 
make no better choice in 
the automobile sales field 


today than associating him- 


self with W illys-Overland.” 
—Standard Auto Co. 


Write or wire for 
franchise details 


WILLYS-OVERLAND, Inc. 
TOLEDO, OHIO 


WILLYS-OVERLAND SALES CO., LTD., TORONTO, CAN. 


Dealer with 








Bellingham, Wesh. 


























| it 
| amounted to $2,700,000 


| 





our money covering the shipment 
as soon as possible. 

“With the through railread ex- 
port bill of lading we could make 
shipment to China or any other 
country; in fact, today we can 
ship $50,000 worth of trucks to 
Shanghai, China, and within two | 
hours after trucks are loaded in | 
freight cars, we can take the draft 
down to our bank in Buffalo, dis- 
count it and have our money. 
There are a few South American 
countries where the through rail- 
road export bill of lading cannot 
be used. 

“As our export business grew we 
realized that we had to conform to 


|the practice of extending credits 


two | 


| American Foreign Credit 
the remainder sight | 





that had been in vogue in the for- 
eign countries for many years. 
Gradually we extended cur terms 
on bankers’ guarantee of payment 
on maturity of 120 and even 180 
days. That was onlv one form of 
term extended. About that time we 
made an arrangement with the 
Under- 
writers to obtain credit information 
and insure credit risks on many of 
our accounts where banker's guar- 
antee was not obtainable. This ar- 


‘rangement has been very satisfac- 


tory, indeed. which means that we 
can give 90 to 180 days’ sight draft 
against acceptance. adding a smal] 
finance charge to cover the cost of 
the credit insurance, which the deal- 
er pays. That makes our bill of 
lading and sight draft easily dis- 
countable at our bank in Buffalo or 
New York city, thus receiving our 
funds immediately after trucks are 
shipped. 

“We have two or three other 
methods of credit extension, but on 
each we have some form of guaran- 
tee. We do not ship trucks on open 
credit, either to foreign or domestic 
dealers. The shipment must either 
be insured, we must have the for- 
eign bank’s guarantee of payment 
of draft at maturity or the trucks 
are shipped sight draft against doc- 
uments, which of course means that ; 
the dealer cannot obtain the trucks 
until the draft is paid. As the ex- | 
port business continued to grow, 
naturally we increased our efforts, 


| and within a period of several years 


i 


where it 
year, 
of our 


has grown to a point 
last 
which is about 40 per cent. 
total business. 

“At first in handling our 
business we experienced some 
trouble in one way or another. In 
shipping motor trucks to points in 


foreign 


the United States, we simply put 
j them in a box car all assembled, | 
but when shipping for export we | 
were compelled to remove the 
wheels, steering gears, axles; in 
other words, partially disassemble 
| the truck, the idea being to crate 





it in a box as small as possible in 
order to reduce the ocean freight 
transportation cost. At first our 
boxes were rather clumsy and larger 
than necessary. The dea'ers com- 
plained that it made the ocean 
freight too high. We then assigned 
a good man to work out the problem 
of a proper box and were really 
surprised at what was accomplished 
along that line. We now export a 
two or three ton motor truck in a! 
box approximately twenty feet long. | 
four feet wide and about three feet 
high. Many other minor details 
came up and were solved. 

“Another complaint we received at | 
first was trucks arriving with spark 
plugs and other exposed parts rust- 


ed. We did not realize that the salt | 
water of the ocean would do such 
damage. Now before each truck is 


boxed, a man takes a can of oil with | 
a brush and smears it well over all 
exposed parts that are liable to rust. | 
In addition, large sheets of tar 
paper are put over the top of the 
chassis. Every loose part in the box 
is anchored. In fact, everything is 
done to insure the shipment arriv- 
ing in excellent condition. Natural- 
ly, this has made a good impression 
on our foreign dealers: Taking care 
of such details properly has tied our 
foreign dealers very closely to us 
and has made them more loyal to 
Stewart motor trucks. 


FORD TO ADD 300 
MEN AT CHARLOTTE 
Charlotte, N. C., April 30.—The 
Ford Motor Company’s assembly 
plant here will add 300 men to the 
700 already employed, increasing the 


factory's output to 200 cars daily, it 


is learned. It is reported that the 


Charlotte plant will ship some of its 
automobiles North and East to sup- 


that |# 





ducing concerns. 


Detroit Checks Up 


* 


Advertising Agencies Merge 


. 


* * 


. * 


RECENT report on Detroit industrial activity showed 

that, at the present time, there are 178 motor vehicle 

and accessories producers in Detroit, and 2,257 other pro- 

There are 320,000 industrial employees 

in the Detroit metropolitan area and the wages paid in 1929 

totaled $535,000,000. The goods producéd last year were 
valued at $3,000,000,000. 

Segregated from the total of Detroit industrial produc- 
tion, motor vehicle and motor vehicle accessories are credited 
with almost two-thirds of Detroit’s industrial employment, 
pay roll and goods produced in 1929. That is, based on 
United States census returns, 210,000 employees, a pay roll 
of $360,000,000 and products valued at $2,000,000,000. This 
leaves all other industries 110,000 employees with a pay 
roll of $175,000,000 and products valued at $1,000,000,000. 

These figures, of course, being for the Detroit metro- 
politan area, do not inelude production units of the General 
Motors Corporation at Pontiac, Flint, Lansing, Windsor, 
Ont., and plants in other states and abroad, nor does it 
include Ford’s plants in other states and abroad. Last year, 
alone, General Motors spent $142,701,000 in expanding its 
facilities, and Ford spent about the same amount. 

The Detroit metropolitan area last year was responsible 
for more than 10 per cent. of the total export figures of the 
United States. This area consumed 85 per cent. of the coun- 
try’s rubber production, 67 per cent. of the glass and 20 per 
—_ of the iron and steel produced in the United States in 

Detroit is not bragging and it must be remembered that 


‘this city has increased in population from 285,704 in 1900 


to more than 1,500,000 in 1930. 


- * * 


EORGE HARRISON PHELPS, INC., Detroit adver- 
tising agency, which has been closely identified with 

the automotive industry for years, has become affiliated 
with C. F. Bryan’s, Inc., of Cleveland. The combined facili- 
ties of the two groups will now be made available to clients. 


‘Research and production facilities will be maintained in 


Cleveland, Detroit and Grand Rapids. C. F. Bryan, head 
of the Cleveland organization, is widely known in advertising 
circles and has been identified with outdoor advertising. 


* > ¥ 


allied Jewish campaign to raise $305,000 is to be 
held in Detroit, starting May 11 and continuing until 
May 21. Meyer L. Prentis, treasurer of the General Motors 
Corporation, has been appointed chairman of the steering 


committee. 

A A. SCHANTZ, president of the Detroit and Cleveland 
e Navigation Company, which runs a line of passenger 

steamers between Detroit and Cleveland, says his company 

will celebrate its eightieth birthday this week. The company 

was established in 1850. Mr. Schantz says that thousands 

of automobiles are transported between these two points by 


- 


* - * 


ithe w ater route every year. 


STATE OFFICIALS HIT 
DOUBLE TRUCK TAX 


(Continued from Page 1) 
of Commerce at the request of the 
conferees, 
Specific problems arising out of 





twhich are limited to thirty con- 
secutive days; Pennsylvania gives 
full reciprocity with the exception 
of vehicles for hire, which get thirty 
days; Maryland grants full reciproc- 
ity except to common carriers. 
Among those present at the meet- 
ing were: W. H. Brearley, president, 
Pennsylvania Motor Truck Associa- 
tion, presiding; Col. E. Austin 
present registration laws between SEERA, oomenahatnnet ‘= 
the District of Columbia, Maryland, | g-hroeder, deputy commissioner of 
Delaware and Pennsylvania were | motor vehicles. Marvland: Charles 
discussed in detail, as well as the | a Grantland. secretary of state 
feeling in New Jersey that its high- + nie Arthur Magee de ut - 
ways are used by an unusually high a tor vehicle a Res 
percentage of vehicles from other ae. a ll G Eynon, regis- 
states, wie Ay P <7 ¢ oe 
All of the truck association repre- | trar of motor vehicles, Pennsylvania; 
sentatives and some of the motor| A. D. Way, secretary, Motor Truck 
vehicle commissioners present in-| Club of New Jersey; Theodore D. 
tend to urge the passage of com-| Pratt, secretary, Motor Truck Asso- 
plete reciprocity perrnans for | ciation of America; John E. Raine, 
trucks when the gislatures of | general manager, Automobile Deal- 
their states again convene. ers Association of Maryland; Philip 
This does not include New York,| F. Guerke, traffic manager, Wil- 
whose laws now provide for com-| mington, Del., Chamber of Com- 
plete reciprocity for all motor merce; Edward F. Loomis, Morris 
G. Young and James V. Yarnall. 


vehicles. New Jersey law gives 
trucks fifteen days only; Dela- 

National Automobile Chamber of 
Commeree. 


ware gives full privileges except for 
carriers for hire on regular routes, 
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“APRIL STARTS CAR DEALERS’ SERVI CE REVIVAL 


Noticeable Pick- 


-up in Dealer 


Service Felt in New Orleans 


(Continued from Page 1) 


business, with others stating their 
volume of this business is up to the} 
high level of 1929 with indications 
that the warmer days will further 
boost this trend. 

One of the most favorable indi- 


cations of the trend to better busi- | 
ness in this line of the industry here | 


is that shops specializing in over- 
hauling and rebuilding cars are get- 
ting a larger volume of work. 
During January and February | 
this business was almost at a stand- 
still with automobile owners gener- | 


ally postponing practically all re-| 


pairs and adjustments, even to new 
tars not considered absolutely neces- 
Sarvy. Warmer days and a some- 
what more optimistic mood have 
served to spur up this business. 
Fairchild Motor Car Company, 
Dodge distributor, maintains proba- 
bly the largest shop given over to 
this work. Clark, service 
manager for this company. 
service and repair business 
dropped as much as 18 per cent. be- 
low last year during March, but was 
picking up now with 1929 levels in 


sight. 
Servicing of Hudson and Essex 
cars has not suffered materially 


this vear and is now up to the level 
of last year or better. according to 
J. C. Wheeler, service manager for 
Maloney Motor Company, Hudson- 
Essex distributor. 

“Of course there are probably 
some people who have put off hav- 
ing some repairs made, but our nor- 
mal increase has more than taken 
care of this, so that we have had 


no Slackening up at all,’ Mr. 
Wheeler said. 
“We have found generally that 


people were as anxious this year as 
ever to keep their cars in good 


Canton, O., Dealer Service Runs 
Ahead of This Time Last Year 


Said | 
had | 


shape and so we have had to in- 
crease our service personnel regu- 
larly. We have sold approximately 
| the same quantity of accessories and 
|Our service department has, gener- 
|}ally speaking, operated on a “satis- 
factory basis.” 

A nice increase in business over 
|1929 is shown by the Glenny-Buick 
Company’s service department. 
| “February showed a slight de- 
crease from our 1929 operations, but 
| this was made up quite a few times 
lover by the 
figures show,” 
this company, 
own shop. 

“Both in the number of jobs han- 
dled and the total receipts for these 
were materially larger this year. 

Studebaker service and 
have been at a good level thus far 
during 1930, with noticeable in- 
creases for April. 

“The service end of our business 
was materially off up to the middle 
of March, but is now on a satisfac- 
torv basis.” said Fred Perkins of 
Capital City Auto Company, Stude- 
baker distributor. 

“We made a large investment last 
year for a new service building and 
were disappointed early in the year, 
but business has now reached a 
point where the department is 
carrying its share of *he business 
handsomely.’ 

While New Orleans dealers and 
service men will show their books 
to back up their optimism, these do 
not care to quote actual percent- 
ages of increase or decrease over 
last year. 
the larger representatives, however, 
indications here 
tor April at from 5 to 10 per cent 
above the 1929 level. 


who supervises his | 


CANTON, O., April 30.—A _ sub- 

stantial gain in service sales 
so far this spring, as compared to 
the first quarter of 1929, is indi- 
cated in reports following a sur- 
vey of leading automobile deal- 
ers and the more important re- 
pair garages in the Canton area. 
Greater gains are expected as the 
year advances, according to those 
in close touch with the repair 
situation. 

The first two months of this vear 
service repair was only equally as 
heavy as a vear ago, but with the 
pick-up in industrial plant opera- 
tions and an easing of money and 
absorption of unemployed. service 
sales continued to show a gain over 
the same period a year ago 

A resume of the situation locally 
disclosed that repair jobs are equally 
divided—tlieat is, large and small. 
There is a tendency on the part of 
the average automobile owner to 
have done only what is necessary 
to keep the car in operation 

It is also noticeable here that 
when a car is brought into a garage 
for repair, if the job does not run too 
high, the work is usually ordered 
done. Where the repair job runs 
in excess of expectations oftentimes 
the owner decides to buy a new car. 

In this section, where the smaller 
cars are being purchased in greater 
numbers than the higher priced 
jobs, there has been a tendency on 
the part of the owner to shop 
around and get his work done 
where he gets the best price. When 
times were better there was no 
squabbling over who was to do the 
repair work, the owner usually hav- 
ing it done where he purchased the 
car. 

In and oil 


case of lubrication 


|change, according to garage men, 
car owners are operating their cars | 
better than 500 miles before chang- | 
ing their oil. In past years they 
often came in after running them 
300 miles. 

While there has been some com- 
plaining by garage men in this area 
about business being off some of 
the larger and better known garages 
report their service sales have been 
heavy throughout the winter and 
in some instances their business 
has been the best in recent years. 

Dealers and garage men say 
improvement in service sales 
spring 
many 


this 


are holding their cars that 
they normally would trade in on 
new vehicles. This situation has 
had its bad effect on new car sales, 
dealers reported. 

Wholesalers of shop equipment 
and replacement parts in this sec- 
tion report their business is up con- 
siderably over a year ago and that 
they expect further gains as the 
season advances. This holds true in 
the smaller towns in the vicinity of 
Canton served by jobbers here. 

Dealers report, 
still hard to get and that they 
probably would be able to accept a 
greater number of repair jobs if 
they were assured that the job 
would be cash. In cases where the 
owners are- known to them, a rea- 
sonable length of time is given to 
pay for the repairs. Collections 
since the first of the year have been 
slow and dealers have been handi- 
canned by the lack of eash, and 
have been unable to buy additional 
equipment even though they need it 
badly to take care of the increase 
volume of repair business 
now is available and zetting beiter 
each week. 


Large Gains in Service Work 


Reported by Jamestown Dealers 


Jamestown, N. Y., April 30.— 
Service and maintenance work 
among the dealers and _ distrib- 
utors of motor cars and com- 
mercial vehicles in southwestern 
New York, although not as great 
as a year ago, is showing sizable 
increase from week to week. 
_ Some of the larger organizations 
have, during the past month, re- 
corded remarkable gains in shop re- 
air work, while others are inclined 

view the outlook for the season 
with optimism. Relief from the 
general industrialde pression, 


stay of business in the territory, fs | 
| making itself felt and this will tend 
'to improve the 


quo” of the 
plants. 


“status 
many service and repair 

The Leworthy Brothers, 
Ford dealers, report that while new 
business is not up to the level of a 
year ago, it is assuming more sat- 
isfactory proportions. Since January 
1, the general order for repairs has 
been minor work only, but with the 
coming of spring, overhauling jobs 
have become more numerous. They 
consider the outlook as good, espe- 
| cially from the rural regions. 

Fred W. Johnson, general service 


especially in the furniture and the! manager of the Third and Lafay- 
metal working industries, the main- 


lette Streets Garage, 


Jamestown, 


is due to the fact that so| 


too, that money is| 





| Winter, 





increase that March | stalled, and 
said L, C. Glenny of | service for its patrons. 


repairs | 


Hudson-Packard Essex distributor, , 
says that repair work is not quite as | 
heavy as it was last spring, but that | 
the company. in order to keep its 
shop in complete operation through- | 
out the winter, devised a time-pay- 
ment plan for repairs of $50 and 
more, operating through a local fi- 
nance company, whereby a car 
owner was enabled to have his car 


completely overhauled, the payments | R 


being spread out over a period of 


eight months. 


This feature enabled the concern | 


to keep its shop in production at 
close to capacity throughout the 
and the plant is to be kept 
in operation 
cash trade has improved considera- 
bly. The firm, last week, moved into | 
larger quarters, in which a one-stop | 
super service station has been in- 
is offering a 


[pRIE. Pa., April 30.—Efforts 
during the past year by bona 
fide repair shops and dealer serv- 
ice stations to regain some of the 
business lost by the advent of 
the modern one-stop super-service 
station of the oil companies and 
filling stations, have been highly 
successful in northwestern Penn- 
svilvania, according to officials of 
the Erie Automotive Association. 
Most of the reputable dealer 
service organizations in 


tory have installed modern ma- 


|chinery and equipment for lubrica- 


| station. 
From conversations with | 
f | repair 
point to business | 








the | 





which ,; 


Dunkirk, | 





brake testing and the many 
items which were ranidly 
favor at the corner filling 

According to one official 
this business rightly belongs to the 
shop, and if the 
equipped in a modern manner 
inducements 


tion 
other 
gaining 


are given to the mo- 
toring public, it is only reasonable 
to expect that such type of work 
will return to its rightful place. 
The larger service shops and 
| dealerships have taken into consid- 
eration the fact that with more and 
more women 


+redesigned, 


indefinitely, although | 


24-hour | not up to the level of a year 


The Jamestown Buick Corpora- 
tion 


|utor, affiliated concerns, have also 
| installed one-stop super service sta- 


tions and report maintenance work | 


as improving each week. The serv- 
ice department has been completely 
under the direction of 
H. Wallace, service manager of 
the first named organization, and 
{the firm is preparing for a season’s 
business of satisfying proportions. 

| Other shops throughout the four 
}counties that make up the district 
| known as southwestern New York 
report gains in service operations, so 
| that taken as a whole, the business 
|/can be said to be about 65 per cent 
|better right now than it was during 
| the first quarter of 1930, and while 
ago, 


‘is making rapid upward strides. 
‘Erie, Pa., Dealers Successful 
Tn Recapturing Service Jobs 


{that should not be overlooked. 


| “are 


“Fe- 
said one authority, 
fussy and dislike 
a foreman or assistant 


drivers,” 
somewhat 
talking to 


male 


| superintendent who is clad in dirty 


}and drives it a block or 


j; rected to keep the cars they 


the terri-| 


| it 


shop is! 
and | 


operating cars and) pany, 


overalls and often gets into her car 
two.” To 

overcome this, employees in many , 
| shors are blossoming forth in clean 
uniforms, and they have been di- 
work 
on in as spotless condition as pos- 
sible. 

Maintenance work in the major- 
ity of the shops throughout north- 
western Pennsylvania has increased 
considerably since March 1, al- 
theugh the first two months of 1930, 
was admitted, were not excep- 
tionally profitable. All indications 
point to a service vear of record 
provortions. 

“Our service and maintenance 
business has increased at a greater 
rate than we anticipated, since the 
installation of a complet: one-stop, 
super service station last October,” 
said W. Stirling, in charge of serv- , 
jice for the Stirling Brothers Com- 
Dodge distributor. “By 


driving in for service and repairs, }end of May we expect to see an- 


| the element of cleanliness is one! 


other rise in our business volume. 


and the Kettle Motor Sales, 
| Company, Oakland-Pontiac distrib- | 


‘OLDSMOBILE COOK COUNTY 
REGISTRATIONS INCREASE 


New York, April 30.—New Olds- 
mobile registrations in Cook Coun- 


ty, Ill.. for the first three months 
of 1930 totaled 645 units, which 
coupled with the Viking registra- 


tions during the same period gave 
| this company a total of 688 units 
in the first three months of 1930, 
as compared with 627 units in the 
same period 1929. 

Through error in compilation, a 
story originating in Chicago, and 
published in Automotive Daily News, 
April 24, showed Oldsmobile regis- 
trations for the first three months 
of 1930 as 424. This total was in- 
correct and registrations should 
read, Oldsmobile-Viking 688, for the 
first quarter of 1930 in Cook coun- 

| ty, Illinois. 


AUTOMOTIVE SERVICE ASSN. 
FOSTERING TWO CAMPAIGNS 
New York, April 30.—The open- 

ing guns in two big national auto- 

mobile campaigns will be fired by 
| the Automotive Service Association 

at its next monthly meeting, May 8, 

at the 4. W. A. Clubhouse, 361 West 

57th St. 

After the Christmas and New Years 

holidays and for the first two 

months of the year, business was 


lagging and it was necessary for us 
to cut our working force. With the 
approach of spring, however, busi- 


ness volume improved, and we are 
working our shop at capacity, while 
our super service station, described 
some months ago in the columns of 
Automotive Daily News, is open 
dav and night.” 

The Roth Cadillac Company, Erie, 
reports maintenance and _ service 
business as having shown a re- 
markable increase since the first of 
March. Officials of this concern 
are optimistic over the outlook and 
look forward to a season’s business 
of satisfactory proportions. 

The Keystone Auto Company, 8th 
and Holland Streets, Ford distribu- 
tor, has recorded a gain of approx- 
imately 50 per cent. in its service 
department during the past month. 


the, A feature of this gain was the re- 


markable increase in trucks brought 
in for overhauling. 
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Employment Census 


HERE is considerable cause for regret in the decision of 

«the census bureau not to publish figures gathered 
regarding unemployment until the record is complete. This 
means that we shall not have authoritative statistics covering 
this phase of labor until probably 1931 or thereabouts. By 
that time in all probability unemployment will be only an 
unhappy memory, except in its normal and seemingly 
inevitable quantity. 

If there is anything that we need at the present time it 
is an authoritative survey of the unemployment situation in 
this country. Estimates of the number of people who lack 
work range from two to three and one-half million. In all 


probability the true figure lies somewhere between. 
If we had a reliable estimate and a survey by sections 


we would have at least the foundations for evolving relief | 


| Service Notes 


It does seem probable that the employment situation is | 
When the weather settles to permit the | tracts have just been signed here 


measures. As it is we have little but guesses upon which 


to work. 


improving slowly. 
inauguration of outdoor construction work, the situation wili 
improve more rapidly than it has done during the early 
months of the year. 


Boston, Mass.; Blanchard, Nichols & Coleman, American National Bank Building, | 


| 


" Here and There in the Trade Headlines— 
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Ask Us To Tell You— 


! 
Wichita, Kan., April 30.—Con.| JN presenting this service department, The Automotive Daily News is 
actuated by the desire to help its readers solve their problems, whether 


whereby the Auto Inn, one-stop 
service station and garage, becomes | 


The moral that we all should bear in| factory warehouse in this territory 


information. | 
pertaining to the automotive field. 


| these are merchandising, technical or in the field of general automotive 
We shall be glad to have our readers ask us any questions 


In some instances readers may desire information which will require 





. * * os * ° : F : an expenditure of money to secure, and in such cases we shall be glad to 
mind, as individuals, is that even the employment of a single | °F the Kelly Springfield Tire Com- | 9.4 the desired data i the least possible cost, or we shall inform our 
man contributes directly to the solution of this problem,|?@"Y- The company will serve | readers where they may obtain it most economically and expeditiously. 


i i i é sas. | r desires an immediate reply, we would sug- 
which is the most serious of all that we face. joan throughout southern Kansas. In cases where the reade ply 





Tw “Rae ; | gest that he inclose a self-addressed and stamped envelope. Other in- 
: Two carloads of tires have been quiries will be printed in the paver from day to day in the order in which 

Profits 
ONTHS ago, in fact before the stock market fiasco of 


last fall, this newspaper printed an editorial in which 
it expressed the belief that automobile prices were too low. 
This survey of a much-discussed subject pointed out that 
manufacturers generally had a habit of setting prices for 
the ensuing year on the basis of the maximum production 
that hopeful optimism could look for; that they left them- 
selves no leeway in case the absorptive qualities of the 
market for their own particular lines did not come up to 
expectations. 

Since that time manufacturers generally have revised 
prices upward. Increases have ranged from $25 to some 
hundreds in the case of higher priced lines. This was done, 
undoubtedly, because the conditions that developed in the 
stock market and later indicated a less absorptive market 
during 1930. Students of economics and of the automotive 
industry agreed fairly unanimously that sales this year 
would be off from 20 to 25 per cent. under last year’s. So 
far sales have been running about 14 or 15 per cent. under 
those of 1929. 

However, those who have watched announcements of 
profits made by automotive manufacturers cannot have 
failed to notice the satisfactory showing that these have 
made in the light of general conditions. Profits are not up 
to last year’s for the same period, but profits last year during 
the first six months were altogether abnormal, as were most 
phases of automotive activity. 

The real point is that, in spite of a production record 
that is running 30 or more per cent. below that of 1929, the 
companies in the automotive industry are making money. 
They are doing this largely because they have a slight price 
increase to work on and to pass on to their dealers. The 
dealers this year are selling on an average 15 per cent. 


fewer cars, but we believe that they generally are making | 


money on what they are selling. 

Never again must we fasten our eyes on production as 
the ultimate factor in industrial prosperity. Profits are the 
ultimate answer to all business activities. 
profit a man if he sells all the cars in the world and yet show 
a deficit at the end of the year? 


put in stock. George P. Wolter and 

J. M. McDonald, proprietors of the | 
Auto Inn, announce that the Ritz | 
garage, companion garage to the} 
Auto Inn, will serve as a dealer for 

Kelly tires. The two garages afford | 
space for about 600 automobiles, be- | 
ing two of the most modern garages 

in this part of the country. 


Auburn, Wash., April. 30.—The 
Scartf, Ford dealer here, has ex- 
panded his activities. He has 
changed the name of his firm to 
Way Scarff, Inc., and has leased 
the corner adjoining his company. 
He will operate the first one-stop 
service station in this vicinity. The 
station will carry a large stock of | 
Firestone tires and batteries and 
will have a vulcanizing and repair 
plant, as well as a battery charging 


department. There will also be 
alemiting, greasing, brake testing 
and automobile laundry depart- 
ments. 


_ Hartford, Conn., April 30.—Work 
is being rushed on the new sales | 
and service building of the Auto! 
Tire Company, which will provide 


the company with an up-to-the- 
minute plant, offering complete 
service for car owners. William 


Mark Hickey, president of the com- 
pany, said that his company plans 
to be in the new building within 
the next sixty days. 


Evansville, Ind., Apri] 30—Royal 
Tire Service, Inc., United States 
tire distributor for southern Indi- 
ana and Illinois and western Ken- 
tucky, is enlarging and remodel- 
ing quarters in the building at) 
lst and Sycamore Streets, to pro-| 
vide a sales and service agency 
fifty feet by 148 feet. Additional 
space is afforded for vulcanizing 
and repair service, R. L. Yockey,| 
manager, stated. 


Passaic, N. J., April 30.—Robert 


| Hanley will open the former Tri- | 


What shall it! 


| operate a general automotive serv- | Or 


Service Garage on Jefferson Street, | 
under the name of the H. and H.| 
Garage, in conjunction with Richard 
Henneberry and starting May 1 will} 


ice. Modern equipment for servic- 
ing cars is being installed. 


| higher than that of the railways. 


they are received. 


CHEVROLET TAPPET 
CLEARANCE | 


QUESTION: Please tell me) 
through your Ask Us to Tell You| 
department, if you can, what is the 
tappet clearance of the Chevrolet 
six cylinder job. 

F. D. S., Tulsa, Okla. 

ANSWER: The intake tappet 
clearance is .006 hot and the ex- 
haust .008 hot. 





FOREIGN STATISTICS 
QUESTION: Can you tell me 


who has charge of the gathering of | 
figures on the automobile business, | 
domestic and foreign, at whatever | 
department handles this in Wash- 
ington? B. C. E., Canton, O. | 

ANSWER: The automobile di-| 
vision of the Bureau of Foreign and | 
Domestic Commerce handles this. | 
A. W. Childs is now head of this | 
division. 


| 
{ 
BUS FARES AND SPEEDS | 
QUESTION: Can you tell us; 
what is the average per mile fare 
charged by motor buses throughout 
the country? How does this com- 
pare with railway fares per mile? 
Does the average bus running time 
equal that of the railway for the 
same trip? 
T., H. & Co., Camden, N. J. 
ANSWER: The average motorbus 
fare is about two cents per mile and 
this compares with approximately 
three and a half cents charged by 
the railways. The running time of 
buses varies considerably, because of 
different traffic conditions. On the 
whole, it is probably somewhat 


DEALER PROFITS 

QUESTION: What is the average 
net profit made by automobile deal- 
ers throughout the United States? 
Is it as high as in other businesses, 
higher? 

P. D. G., Bridgeton, N. J. 

ANSWER: Probably not much 





more than 3 per cent. It is prob- 
ably lower than in most other lines 
of business. 


COMING EVENTS 














APRIL 
28-May 3—Henderson, N. C. Automobile 
Show. 
MAY 
1l- 3—Chicago. Hl. American Gear Manu- 


facturers’ Association annual meet- 
ing. 

1-10—Melbourne, Australia. 
Motor Show. 

8—New York. Society of Automotive 

Engineers, aeronautic meeting. 

23-27—Atlantic City, N. J. American So- 
ciety for Testing Materials annual 
meeting. 


International 


Nationa! Confer- 


27-29—Washington, D. C. 
ence on Street and Highway Safety. 
25-29—French Lick Springs. Ind. Society 
of Automotive Engineers’ summer 
meeting. 
30—Indianapolis, Ind. Automobile Race, 
JUNE 
2-12—Paris, France. Automobile Salon. 
9-12—Detroit, Mich. American Society of 
Mechanical Engineers’ semi-annual 
meeting. 
16-25—London, England. Olympia Motor 
Show. 


23-26—San Francisco, Cal. Meeting Amer- 
ican Electric Railway Association. 
29-July 13—Posen, Poland. International 
Motor and Transport Show. 
SEPTEMBER 
29-Oct. 4—Pittsburgh, Pa. National Safety 
Council Annual Safety Congress. 
OCTOBER 
2-12—Paris, France. Automobile Salon. 
6-11—Washington, D. C. Sixth Interna- 
tiona! Road Congress 
6-11—Washington, D. C. American Road- 
builders’ Association Convention. 
16-25—London, England. Olympia Motor 
how 
NOVEMBER 
6-16—Berlin, Germany. Internationa] Aue 
tomobile Show 
8-15—Chicago, Wl. 
Drake Hotel 
10-14—Cleveland, O. Motor and Equipment 
Association Show. _ 
17-22—Cleveland, O, National Standard 
Parts Association Show. , 
30-Dec. 6—New York. Automobile Salon at 
Hotel Commodore. 


DECEMBER 


‘Automobile Salon at 


Aut bil 





6-17—Brussels, 


hibition. 
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B—$1,000-$4,999 districts furnished 22.7% 





D—Under $2,000 districts furnished 4.8% 








RS 


A—$5,000-and-over districts furnished 18.2% of Dodge sales —27.9% of Buick sales 


of Dodge sales — 22.2% of Buick sales 


C—$2,000-$3,999 districts furnished 54.3% of Dodge sales — 47.7% of Buick sales 


of Dodge sales — 2.2% of Buick sales 


Source: The News 1929 New Car registration analysis 
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Orxry the well-to-do are good new car 
prospects in New York”’—*‘Our only real pros- 
pects are people with $6,000 or more a year’’— 
“You have to have more money to own a car 
in New York than you do elsewhere’’—So say 
some of the wiseacres along automobile row, 
some of the statistical seers at the factories. 
But the very common people—the low and 
moderate incomes—keep right on buying most 
of the new cars sold in New York, just as they 
do elsewhere. They don’t buy as many of them 
in New York as they do elsewhere—but they 
buy the majority of those sold. 

fn common with most manufacturers, Buick 
and Dodge got greatest volume from the forty- 
seven districts where family expenditures aver- 
age $2,000-$1,000. In such districts, Buick 
sold 47.7% of its new cars, while Dodge made 
54.3°% of its sales. 

These statements are FACT. We took the 
addresses of the 1929 new car buyers (nine 
months of sales) and distributed them by New 
YorkSurvey Districts. The average annual fam- 
ily expenditures of these districts are known. 
And the distributed sales show that the $2,000- 
$1,000 districts bought 56% of all new cars 
priced at $1,950 or under (which price bracket, 
by the way, includes 84% of all new car sales). 


BUSHWICK, District 7 in Brooklyn. 
Families averaging $3,075 expenditure 
bought 1,557 cars last year, of which 
more than 94°% were in the 
under $1,950 price group. ot, 
Bushwick Sales rank 17th in dey 
the 100 city districts. 
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of 1929 New York City sales in §$2,000—S 1,000 districts 


and DODGE 54% | 





This study of New York car purchases is ne 
secret. You can have a copy if you write for if 
on your business letterhead. 


ANb if you are seriously interested \in get 
ting more value from your advertising appro 
priation in New York, we urge your seriout 
consideration of The News. It can tell yout 
story nearly a million and a quarter timet 
daily in the city and suburbs alone! In $2,000. 
$1,000 districts no other paper or combina: 
tion of papers can give much coverage—the 
circulation isn’t there. These heavy car-buying 
territories buy 45% of News circulation, but 
only one copy in four and one in five of the 
two morning papers carrying most automotive 
linage (one of these reaches 11% of the 
families, the other only 7%). But The News 
goes into 67% of the homes in the districts 
which afford most new car volume. And in 
addition, reaches more families in the wealthier 
districts and in the suburbs than any other 
paper! 

Small pages act as a spring tonic to tired 
sales because advertising is seen. The largest 
circulation in America gives the lowest milline 
cost. And The News reaches most of the 
people who buy most of the cars! Investigate! 
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New Dealer Appointments 
By States and Makes 








NEBRASKA 
Durant—Finwall Brothers, 


} 


Elgin. , bile Company. Spri 


Reo—R. L. Howard, Scotts Bluff. | 


‘ NORTH CAROLINA 


Graham- Paige 
Motor Company, Asheville. 


NORTH DAKOTA 


—B. L. Branson | 


| 





Cincinnati; Ripley- mem Automo- 





uauek: ie Owens ar tor Com 


| field. 


field. Defiance; Bern Williams, 
tabula. 


Ash- | | 


OKLAHOMA 


Company (distributor), Oklahoma. 


City. 
OREGON 


Marmon-Reosevelt — Baynard 
Motors, Newburg. 


PENNSYLVANIA 
Marmon-Roosevelt — De Angelis 
Motor Company, Philadelphia; 


Martin R. Burgunder, McKees 
Rocks, Pittsburgh; C. S. Thomas, 


pan 

ark; Halstead & Son, Middle- | Crafton, Pittsburgh; Hynes Motors, 
| Inc., Pittsburgh. 

Marmwn-Roosevelt—F. W. Mans- | 


Nash—Thomas McCaffery, Titus- 
ville; Gunton Motors Company, El- 
| wood City; Kennett Nash Company, 
Kennett Square; Oxford Nash Com- 


Graham-Paige — Thorn & Dunn, 
Farrell. 
Reo—Peoples Garage and Supply 


Durant — Bailey’s Motor Sales, 
La Fayette. 
SOUTH CAROLINA 
Reo—Thompson Motor Company | 
(distributor), Spartanburg. 
TEXAS 
Marmon-Roosevelt—Lockhart Du- | 
|rant Company, Lockhart. 
| Nash—East Texas Nash Company, | 
| Lufkin. 











Company, 


pany, Lake Geneva; 
Nash 
City Garage, Sauk City. 


UTAH 
Marmon-Roosevelt—Roy C. Both- 


well Company, Salt Lake’ City. 


Company, Windsor; Frank Martz VERMONT 
Company (branch distributor), Durant—W. S. Teachout (distrib- 
Scranton. utor), Montpelier. 

RHODE ISLAND VIRGINIA 


Reo—Baker & Brown, Winchester, 
WEST VIRGINIA 


Nash — Bluebaugh-Nash Sales 


Company, Spencer. 


WISCONSIN 
ash—Lake Geneva Nash Com- 
Forest Junction 
Forest Junction; 


N 
Company, 


Durant—Leo Koshak, Milwaukee. 












































ant—Oakes tor Inn, Oakes. | “4 
Durant—Oakes Moto Durant—Brown-Kurt Motor Com-| pany, Oxford; I. C. Patsch & Sons, | Reo—Century Motor Reo— Vogel's Garage, Arcadia; 
OHIO | pany (distributor), Tulsa. Houston; Hoffman Motor Company, | Abilene; Blohm Reo Company, 'Tem- | Menominee Reo Sales. Menominee: 
Durant — Reddick Motor Sales, Reo—Reinauer Brothers Motor' Upper Darby. ple. ‘Riebe Garage, Grafton. 
cane eae 
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AUBURN—8-95. 125 W. B. ’ _ HUPMOBILE—Series S. Standard. 111 W.B. 2-4 Coupe ......1,975)7 Limousine ... . .2,385 r— thoes Regal Sedan... aa 
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i eae 1.se8i6-4-dr, Sedan ..1.70 Bey M23 —_ nr JORDAN—70. 8-cyl. 120 W. B. OLDSMOBILE—6-cyl. De Luxe. 113%% W. B. Bpt. Coupe. 1154515 Regal Sedan. 1695 
7 Phaeton 1595\7 4-dr. Sedan | 1.910 ELCAR—75-A. 6-cyl. 117 W. B. Sunshine Sedan { 2-dr. Sedan.....1,025)4-dr. Sedan.....1,125 5 Regal Tourer.1,595/7 Sedan 1.695 
4De L. Coupe. .1.695 7 Limousine 2.070 2 Roadster ...... 995}4 Con. Landau. .1,265 (collapsible). .1,495! rr 1,025'Con. Roadster.. .1,125 ead 
5 Coupe . 1740) 4 Roadster ..... 1,245/5 Club Sedan 1.295 , Sport Coups.. - 1.095 Pat. Sedan......1,199 STU DEBAKER—President. 8-cyl, 125 W. B. 
CADILLAC—8-cyl. 140 W. B 2 Coupe ....... 1,245'5 Sedan ........2,295 JORDAN—Standard 86. 120 W. B Phaeton ....... 1,095 RAE 795|State Victoria ..1,995 
J ALO—S-o7t. 14 . 4 Coupe ... . 1,265) 5 Sedan 1,795! Coupe .......... 1,735 OLDSMOBILE—6-cyl. 11316 W. B 4 Roadster Cabriolet ..1,995 
2 Coupe 3,295'5 Sedan aoe 3,695 oR Pacem one oman “ oe B. 1.565 JORDAN—Great 90. 8-cyl. 125 W. B. (5 Wire Whee] Equipment) State Sedan 1,99: 3 
5T Sedan. .3,4$5 7 Sedi 3.795 oadster ..... on. Laudau..1,5 : STUD —Pre: " 25 W. B. 
py Gomme. 3598. 7Imp. Sedan . 2.995 4 Roadster |... 1 535 5 Club Sedan....1.5¢5 5Sedan_....... 2,295|Sport Sedan ...2,595 2-dr. Sedan..... 950\4-dr. Sedan ....1,050 EBAKER—President. 8-cyl. 135 W. B 
2c ae 4 + +- , 2Coupe .... 5 Coupe (Stan- Playboy Road CD oacccer. 950/Con. Roadster...1,050 7 Tourer ...... 1,845;/State Victoria. .2,295 
Coupe 3.595 Pp ....1,545|)5 Sedan ..... . 1,595 
5 Cour 3,59: 4 Coupe 156 i Soe are ,295| ster ....2,595 Sport Coupe. ..1,020/Pat. Sedan...... 1,115 7 Sedan ....... 2,095) 5 State Brough. .2,346 
CADILLAC—8-cyl. 140 W. B. ELCAR Coupe (convert- | Speedboy_ Sport PNUD cuenees 1,020) 7 State Tourer .2 145)State Limousine. 2,595 
Fleetwood Custom AR—96. S-eyl. 123 W. B. een Phaeton 2.795 7 State Sedan. .2,295) 
. " ? 4 Roadster .... 1.698 5 Club Sedan...1,695 ' . _ PACKARD—726. Standard 8. 1274¢ W. B. " : 
2 Roadster ..3,450/5 Sedanetie ....4.595 29 Coupe ...__| 1.645'4 Fleetwing Sed. 1.695 7 Touring 2 90. S-cyl, 131 W. B. « Sedan 2,485) STUTZ—Standard. 8-cyl. 13444 W. B. 
5Sedan . . 4,195; 7 Imperial ... 4.595 4Con. Landau P 5 7 Touring ...... 2,495| 7 Sedan Limou- sites 
3 Sedan Cabrio.4.245|5 A.W. Phacton 4.700 4 Coupe er Loaie ee See oies an 2.595| rine "2,605 PACKARD—733. Standard 8, 14414 W. B. 2 Speedster 3:450|Cab. Coupe 3 388 
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2 Coupe .. -6,850' dows) 8.750 2 Cope Pl bi prowsnen oes LA -—-~4 oy’. 180 Ww. B. 4Spt. Phaeton. 4.885! STUTZ—Chateau Weymann, 8-cyl. 145 W.B. 
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DE sOTO—8-cyl. 2 Coupe 8452 De L. Coupe 54-dr. Brough.. “1868 Coupe (R.S.)..1,610 Touring 3,125\4 Spt. Phaeton. 3,425 3 Coupe 1'79511 Reaeaseee Pe: 1-795 
Business Coupe.. .965|De Luxe Coupe. . 1,025 Fae A Sedan 845) a 3 . AI 4 5 4-dr. Club Sed.1,565} PIERCE-ARROW—Group B. 8-cyl. 139 W.B. aGsrer ......1,788 
Roadster 985| Touring 1.036 3 Seur . 2 De L. Sedan MARMON—Rooseveit. 8-cyl. . 2 oy BS WINDSOR—6-69. Standard. 120 w 
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anda 2 ~ab- am 5 Univ, Sedan ...895'5 Phaeton ......1,015 2 gouPe (R.S.)...995 Coupe (RS.)..1,175 5Sedan .... 3,495|Club Berline .3,695 5 Phaeton ..... 1,045| Roadster Tr 
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Roadster : ..855'Cn. Coupe +RS)..935 2 Coupe . : 1,195'5 Sedan ...1,225 Marmon at a moderate additional cost. Club Brougham 2,695'5 Sedan ..2,875 WINDSOR—6- = De Luxe. 120 W. B. 
DODGE —Fight. 2 Coupe (R.S.)..1,225 MARQUETTE—46-cvl. 114 W. B. Coupe .. 2,865) 5 Phaeton ..... 295\Sedan ... 1.395 
Roadster 5iS Cp. (RS).1,125) | GRAHAM—8-cyl. Standard. 122 W. B. 2 Bus. Coupe 990 Special Coupe PLYMOUTH—4-cyl. 4-dr. TE |Roadster eae 1'395 
Cn. Coupe (RS) 1, 195Sedan _...2145, 2 Coupe (R.S.).1,445/7 Sedan (134 2-dr. Sedan ....1,000 ... 1,020 ry (Custom) ....1,395|Cabriolet (°° '*' "395 
“DODGE—Senior Six. 6-eyl. 120 W. B.  ° Sedan 1443) W. By. -....1.745 Roadster (RS). .1.020/4-dr" Sedan... 1/060 COUBE o---0---- Sielbe Luss Hedaw gis WINDSOR—6-75. Standard. 120 w. a. 
5 Brougham ...4,d49 Roadster 1R.S.).1.615 |5 Conv. Sedan...1,985 5 Phaeton ......1,020/ dar Sedan ‘![g10\Tourine econ 625 5 Phaeton 1,245) iCust. Br = 
4-dr. Sedan |:.1:595 4-dr. Lan Sed..1,645  GRAHAM—8-cyl. Special. 122 W. B. NASH—Single Six. 114% W .B. uaa. — — Readsier 1'305|\Sedan  OUSh'm Heo 
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JOBBERS IN SEATTLE SEE 
SERIVCE AS KEYNOTE FOR 
GETTING, HOLDING BUSINESS 





Differ in Their Opinions, However, as to How| 
Far They Should Go; Old Line Jobbers | 
Holding Aloof From Machine Shops | 


By D. M. TREPP | 
EATTLE, WASH., April 30.—Jobbers here agree that 
service is the keynote for getting and holding business. 
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Lincoln, Neb., April 30.—The Ne- 
braska Buick Auto Company, one 
of the leading jobbers of automotive 
replacement parts. accessories and 
;shop equipment in the Corn-belt 
states, has been appointed exclusive 
distributor of Radiola radios for the 
|entire states of Nebraska and Iowa, 
and part of South Dakota. This is 
probably one of the largest fran- 
chises ever offered by the Radio Cor- 
poration of America. according to 
Nebraska Buick officials. 


Fort Worth, Tex., Apri] 30—The 
Texas Automotive Dealers’ Associa- 


There is a difference of opinion, however, as to how far this 


service should go. 

Shall it include shop operation 
for machining, motor reboring, 
piston grinding ahd such opera- 
tions for the wholesale trade? 
Or shall that be left to the retail 
dealers 2nd machine shops? The 
strictly parts jobbers have estab- 
lished shops, while the old lipe 
concerns are staying aloof from 
sheps of any type. 

“The tendency in the jobbing 
trade is toward more helpful ser- 
vice,’ declares W. L. Strahl, man- 
ager of Ballou & Wright. “The 
jobber must more than ever be the 


warehouse, banker and sales man- } 


ager, in a sense, for his customers. 
The jobber’s place is secure, but the 


type of service to be rendered is} 


changing. He must show, more and 
more, how the dealer is to mer- 
chandise. He must prove efficient 


in more than merely selling to the | 
dealer, and in helping the dealer | 


resell and, in, turn, serve his cus- 
tomers better, He must show the 
dealer how to get custaomers into 
his place and how to sell them. 
“As to what the jobber himself 
has to do, in his own house, is to 
carry complete stocks and give im- 
mediate service. Our firm is giving 


an answer to what we feel is the) 


trend, by putting our house in or- 
der. to give better and more com- 
plete service. Our new body, top 
and trim department and our en- 
larged and exclusive shop equip- 


ment department is one answer to} 
the jobber establishing himself even | 


more firmly in the economic pic- 
ture.” 

E. C. Walling, sales manager of 
this firm, discussing the shop ques- 
tion, was emphatically opposed to 
the idea. “I think it is no part 


ditor s 


GUBSTITUTION of inferior oils 

is eliminated in a new method 
of marketing introduced by two 
of the large refining and distrib- 
uting companies of the country. 
The companies now are bottling 
their 100 per cent. pure products 
in glass containers and sealing 
them with metal caps which can- 
net be removed without betraying 
fraud. 

The _ glass-bottle 
been tested in only selected areas 
up to the present, but the results 
have been so satisfactory that plans 
are under way for considerable ex- 
tensions and possible for adoption 
of other distributors. 

A survey made by one company 
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consumer, while paying for a high 
quality oil, would get oil that had 
been adulterated with oil drained 
from crankcases and which would 
naturally be damaging to his motor. 

The refiners also have found that 
the glass bottles reveal the fact that 
the product is free from dirt or 
other impurities and that this assur- 
ance is welcomed by the purchaser. 

The new bottles, which are 
eighteen inches in height, narrow 
and easily handled, may be tilted 
almost horizontally before the oil 
begins to flow and the neck of the 
bottle will go in the opening for oil 
in almost all cars. This prevents 
dripping or spilling and the conse- 
quent dirt and grime to which care- 
ful motorists object. Still another 
feature of the new container is that 
in fillMmg it the refiners add a suffi- 
cient amount in excess of the quart 
to insure the customer full measure 
in spite of the unavoidable residue 
in the bottle. 

The tests already made have 
demonstrated that the oils may be 


~ - 


marketing has, 


lof the jobbers’ function to run in 
; competition with shops 


{he said “Operating mechanica} 
departments also defeats 
shop equipment. But, regardless of 
this angle, I do not think a jobber 
should do work that the dealer 
should do himself. There is too 
much of real help that the jobber 
can and should do for the dealer. 
rather than enter into any form 
of competition with him.” 

Art Hoge, manager of Hoge Pis- 
iton and Ring Company, says run- 
ning a shop is service. “We would 
rather limit ourselves to merchan- 
| dising,” he said, “but we find it 
imperative to do shop work of this 
type. It takes extra work and time, 


but it is a service that the parts | 


| jobber must give his customer. It 
is important that this work is done 
| right, so that we can complete the 
| transaction and know where re- 
sponsibility is to be placed. Doing 
the work ourselves, we can put our 
finger on the person responsible for 
making it right. The high compres- 
sion motor, pressure oil feed, etc.., 
| have brought about changes in job- 
|bing. Eight years ago, when we 
started 
were entirely different. 

| work must be not nearly 
| must be absolutely right, and so we 
must control it. The public de- 
mands accuracy in 1930. where, in 
1925, it was not so particular. 
demand from the jobber is 


Now. this 


| helpful service to the trade. A part 
of this is conducting 
will complete the transaction and 
do so with dependability.” 

From the accessory angle, Gor- 


¢ 


Column 


marketed to the customer without 
increased costs, since the bottles 
; may be reused indefinitely or until 
| broken. 


PROPER handling of complaints 
is a matter of vital importance 
in every line of business. You can 
tear down more good will by the 
careless handling of a dissatisfied 
customer than ean be built up 
through months of effort. 
| The customer who comes to your 
|store with a kick is not likely to 
jleave with an indifferent, neutral 
attitude toward your establishment. 
| He will either be a stronger booster 


And these customers remember 
| such transactions long after their 
| other dealings with you are forgot- 
ten. 
your friends 


say, for example, 


Clothing Company, but I had an 
argument with them about a suit 
| of clothes over five years ago and 
|I haven't been back since.” 

If a customer feels that a dealer 
has knowingly treated him unfairly, 
he takes the matter more or less as 
a personal insult. All of this points 
to the conclusion that complaints 
should receive the most careful, 
painstaking attention. They should 
call for your best selling effort. 

Of course, this discussion applies 
| principally to complaints on non- 
| defective articles, because they are 
the ones which lead to trouble. The 
others are easy. 

Perhaps a little analyzing will 
help to pick out some of the mis- 
takes that are made in handling 
compiaints and point the way to- 
ward better methods and less dis- 
satisfaction. 








: that are 
equipped to do mechanical service.” 


sales of! 


in the business, conditions | 


right; it} 


The) 
intel- 
ligent service more than ever. and | 


a shop that, 


showed that in some instances the | than before or else a bitter knocker. | 


Haven't you ever heard one of | 


|**Well, I used to deal with the Blank | 


tion at the conclusion of its annual 
meeting here chose Amarillo, Tex., 


for the 1931 convention city. J. R. 
Cullum, of Amarillo, was named 
president to succeed B. B. Owen. 





Vice presidents are W. A. William- 
son, Waco; Bruce Orand, Waco, and 


= 
J. W. Shelor, Houston 


‘Metropolitan Photo Service: 
' R. J. NIGHTINGALE, vice-president of the Willard Storage Battery 
Company, photographed aboard ship at New York as he sailed with 

| his wife and daughter, Jane, for Bermuda 


| Springfield, Mass., April 30-—The 
| Massachusetts legislature has just 
| passed on a bill which provides that 
| sl anager o . salty © ¢s cae all public-carrving automobiles and 
Gon a. Dickson, manage! of North spec ialty house can concentrate on buses be ecuipped by January 1, 
| west Auto Equipment, says: “In all its lines. We conduct a shop for | 1931, with “non-shatterable” glass. 

| fields there has been an effort, from | installation which is practically es- ; 
|; time to time, to eliminate the middle | sential for the specialty accessory |shop.” This from a successful ex- 
|man, but this invariably has re-| jobber, not only to give the service | ecutive: ; 

| aptee m higher costs in distribution. | itself, but to develop methods of | a omg Me =e is Ng = 
The jobber is secure and fills a real | ;,ctanation ; >xDe e th ay | Work. en he will not only holk 
; need that no other channels have installation and experienc % rat can | his present position, but he will 
|been able to economically displace. | be passed on to the country dealer.| strengthen it.” 

| But he must be more than a seller} “The jobber must have men in his| Thus all these types of jobbers 
of goods. He must serve. I fee] that} employ who can show the dealer stress service. All seem to agree that 
the specialty jobber is particularly | how to sell and how to use equip- the jobber must be alert to serve 
‘filling an important niche. The ment that may be installed in hisas well as sell. 


‘Have You: 
Received Your Copy of the 




















F you have not recetved your 
copy 1930 Sales and 


Service Manual you may receive 


| : 
of the 


one by merely mailing the coupon 
below. As this manual has been 
prepared at great cxpense, only 
one copy will be sent to each sub- 
scriber-—and to subscribers only. 
The 1930 Sales and Service Man- 
ual will give you facts about the 
Automotive Industry in an in- 


dexed form not obtainable from 


any other source. 


‘The manual contains sixty pages 
of valuable charts, tables and data 


of tremendous importance to 





every one connected with the in- 
dustry. A glance at the contents 
below will give you an idea of 


the scope of this book. 











Current Prices of 1930 Car Models. 

Major Specifieations and Mechanical Details ef 1930 Pas- 
senger and Commercial Cars 

Complete 1929 New Passenger and Commercial Registra- 
tiens by Makes and States. 


Complete New Passenger and Commercial Car Registratiens 
for each Menth of 1929. 


Complete New Passenger and Commercial Car Registrations 
for First Six Months ef 1929 Combined. 


Complete 1928 New Passenger and Commercial Car Regis- 
trations by Makes and States. 


Service Information and Data on Clutch and Gearset Assem- 
blies of 1930 Passenger Cars. 


Details of the Engines in ali 1930 Passenger Cars. 
Specifications ef Steck Passenger Car Engines. 


Gentlemen: Send a copy of the 1930 
Sales and Service Manual to the name 
and address ‘below. 
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‘3 New Car Sales Gain in First Quarter 
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Pennsylvania March Truck Sales Top Year Ago 
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New Hupmobile Piston Rings 


Said to Offer More 
Effective Seal 


H{UPMOBILE has adopted the 

tongue and groove type of ring 
on all of the company’s eight- 
evlinder models. 

In construction this ring is coun- 
terbored on one edge to form an 
“EL” shape cross section. The rings 
are installed in a special ring 
groove, so that the counterbored 
edges face each other. The piston 
ring groove is machined so that 
there is an annular projection or 
tongue in the center, which is lower 
than the outer walls of the groove, 
occupying the space between the 
counterbores and separating the 
rings to form a “T” shaped cavity 


between them. 
FLANGE 
CYLINDER Aad 
BEARING Sap 


FACE et: 





,of the piston is correspondingly 
lower, and since cool oil is a bet- 
.ter lubricant than hot oil, the re- 
sult is a better sealed, smoother 
running, longer lived motor. Like- 
wise, the cooler piston head per- 
mits the use of higher speeds and 
higher compression ratios, giving 
more power and better economy. 
Another important claim for this 
new type of ring is that its life is 
at least double of the conventional 
compression ring, as determined by 
actual tests. This is due largely to 
the fact that the tongue-and-groove 
type of ring prevents “blowby” from 
destroying or displacing both the 
‘lubricating films behind the rings 


COUNTERBORED 
SURFACE 










ANGLED INSIDE 
SURFACE 


GROUND EDGE 


This cavity 
reservoit 
louble 


ictuaily serves as an 
and is responsible for 
film of oil which 


oil 
the 


between the _ rings, 
003 inch to .015 inch, 
communication be- 


The opening 
held to from 
forms a direci 


tween the reservoir behind the ring | 


and the oil film between the piston 
and the cylinder wall 

The danger of piston slap is 
claimed to be considerably reduced 
by these rings, because the oil 
trapped in the “T-shaped reservoir 
between the rings retards the ten- 
dency towards crosswise 
movement, actine on the same prin- 


ciple as a hydraulic shock absorber. 








ee 


louble oil 





likewise 
usually effective in sealing the com- 


rhe seal is un- 


Qustion chamber from the crank- 


ase, and actually reduces the usual 
quantity of crankcase dilution. 
Another feature claimed for the 
tongue and groove type ring as used 
by Hupmobile is the efficient dissi- 
pation of heat. Much of the heat 
generated within an internal com- 
bustion engine is conducted through 
the rings, to the cylinder wall and 
thence to the cooling system. Be- 
cause of th’s improved ring cylinder 
wall oil seal and the maintenance of 
a constant lubricating film within 
the groove, the transfer of heat to 
the cylinder wall and thence to the 
cooling system is claimed to be 
much more readily accomplished. 
Engineering tests have disclosed 
that a piston equipped with this 
type of ring wi!l operate from 100 
to 150 degrees Fahrenheit cooler 
than a similar piston equipped with 
the same number of conventional 
rings. Oil temperature on the face 


is a} 
feature of this type of piston ring. | 


piston | 


that between and the 


or 
| cylinder wall, 


piston 


There are five essential functions 
in a compression ring which are 
claimed for this new type of ring. 
The first function is to hold both 
compression and explosion pressure; 
second to maintain an oil film be- 
tween the piston, ring groove and 
cylinder wall: third to conduct heat 
from the piston head to the water 
| jacket; fourth to effectively control 
|} oil and prevent excess oil from en- 
tering the combustion chamber, and 
fifth to minimize crankcase dilu- 
tion. 


NEWARK MUSEUM TO HOLD 


MECHANICAL MOTION SHOW 


30.—The 
Science 


| Newark, N. J., 
Newark Museum 


April 
of Art, 


and Industry has just acquired an | 


exhibit of more than 200 mechani- 
cal movements, machine models and 
combinations of driving mechan- 
isms which will be put on view May 


15 with mecdels of automotive and 
other machinery. Installation of 
the mechanical exhibition is now 
being made 


Every form of motion is portrayed 


in the models to be shown—trans- | 


mission of power, measurement of 
power, generation of power, hy- 
draulics, manufacturing, navigation, 
motion controlling devices, horo- 
logical timing devices, mining, mill, 
textile processes—a complete story 
of the world of mechanical motion. 


PAVEMENT AWARDS 
TOP ALL RECORDS 
Chicago, April 30.— Contract 
awards for concrete pavement con- 
struction throughout the United 
States for the first three months 
of 1930 reached a new high total, 
according to a report made to 
Julius H. Barnes, chairman of the 
National Business Survey é 
ence Committee,by William M. Kin- 
ney, general manager of the Port- 
land Cement Association. 


ARROWS INDICATE 


DIRECTION OF HEAT FLOW 





TONGUE 


ce JACKET 
~ 





iIn35:3 
CYLIN® 
WAL 





OIL RETURNING 

TO CRANK CASE : 

By PERFECT CIRCLE 

OiL REGULATING 
RING 
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LINCOLN ELECTRIC ADDS: 
NEW ELECTRODE FOR 
STAINLESS STEEL 


HE Lincoin Electric Company, 
Cleveland, O., announces a new 
electrode to be used for welding the 
commonly called “18-8 Stainless 
Steels,” which will be known as 
“Stainweld A.” 

The advantages claimed by the 
manufacturer of the rod are that by 
its use welds made can be of the 
same chemical content as the stain- 
less steel itself, resulting in a dense 
ductile weld. This is accomplished 
by having the welding done in a! 
protected atmosphere, thus exclud- | 
ing the oxygen and eliminating | 
oxidation of the weld metal. 

The rod itself is of the same} 
chemical composition as the metal | 
and is coated with a material which | 
in the intense heat of welding forms | 
a gaseous envelope around the arc. 
It is used with reversed polarity and 
nermits the making of a weld that 
; is Just as impervious to corrosion as 
the metal it joins. 
| “Stainweld A” is obtainable in! 
|', inch, 5-32 inch and 3-16 inch of | 
| the regulation 14-inch lengths, and | 
can be used for horizontal, vertical | 
| or overhead welding. 


‘Bellevue Adds Electric 
‘Soldering Iron Heater 


| Bellevue Industrial Furnace Com- 
| pany, Detroit, Mich., is offering a 
new, simple, quick heating, portable 
| electric soldering iron heater, which 
| is said to have many advantages for | 
| shep operation where gas is objec- 
| tionable or not available. 








| 
} 


| creasing 








The heater operates on 110 volts, 
| 15 amperes, 1,600 watts, and can be 
attached to any lamp socket. It is 
furnished complete with snap 
switch, ten feet of flexible heater 
cord and attachment plug. 
| SPECIFICATIONS 

Over-all dimensions: 15!, 
| wide by 1334 inches hizh 
inches deep. 
| Size of opening: 
| by 1%, inches high. 

Chamber: 5 inches deep. 

“Globar” cartridge type heating 
}elements are replaceable while fur- 
}nace is at full heat. No dismantling 
of heater—replacement cost small. 

No auxiliaries necessary for oper- 
ation, such as blowers, etc. 





inches 
by 


on 
v4 


4', inches wide 


Heater can also be used for an- 
nealing and hardening of small 
parts. 


Gray aluminum finish. 


Sunnen Adds New Grit 


Remover and Vacuum Set 


NNOUNCEMENT has just been 
é made by the Sunnen Products 
Company of St. Louis, Mo., manu- 

|facturers of the Sunnen_= dry 
| evlinder grinder, of the placing on 
the market of a new companion 
product—the Sunnen grit remover 
ind vacuum set. According to the 
manufacturer, this new product 
eliminates the necessity of cleaning 
up the engine after the grinding job 

; finished. 

A feature of the Sunnen erit re- 
mover is the fact that it attaches 
directly to the Sunnen grinder and 
tnoves with it from one cylinder to 
amiv other cylinder. It is never 
necessary to get off the chassis and 
underneath it while the job is be- 
ins ground, 

The Sunnen grit remover can be 
‘asily and quickly attached to the 
Sunnen grinder—and once attached 

t can be forgotten for it does not in 
1uy way interfere with the fast, 
easy adjustment, the speedy onera- 
ion or the universal joint of the 
Sunnen grinder. 

The universal motor and grit bag, 
are mounted on two rubber covered 

| brackets which hang conveniently 
on the car door. The ball-bearing 
‘motor, which provides a_ strong 


Confer- | 


} 


| cant 


Modern Trends in Making 
Motor Lubricants 





ments of a paper pre ed by D. 
Co., covering the “M 


cants.” This 


land, O. 





Automotive Daily News presents herewith today the first install- 


ern Trends in the Manufacture of Motor Lubri- 
paper was presented by Mr. Brandt last week at the 
semi-annual meeting of the National Petroleum Association at Cleve- 


G. Brandt of Henry L. Doherty & 








By D. G. BRANDT 

Henry L. Doherty & Co. 
BEFORE discussing the modern 

trends in the manufacture of 
motor lubricants, it is perhaps 
fitting to first review the changes 
in automobile engine design that 
are responsible for the present 
trend. The competition of vari- 
ous automobile manufacturers and 
the development of better roads 
have resulted in the production of 
a machine of high mechanical 
dependability, having a driving 
speed range from five to ninety 
miles per hour in high gear. Traf- 
fic conditions and the increased 
number of machines in operation 
have made the rate of accelera- 
tion one of the major factors in 
design. 

In order to meet these conditions, 
the maximum developed horse 
power required has been ever on 
ithe increase. This increase in horse 
power has been accomplished by in- 
the piston 


engine. A comparison of a group 
of cars of five years ago with cor- 
responding cars of today illustrates 
how decided this change has been. 
The cars compared were of the same 


make, type, and had the same num- | 
| ber of 


cylinders. In the case of 
piston displacement, an increase of 
7 per cent. was found and there 
was a corresponding increase inthe 


compression ratio of 12.2 per cent. | 


The average figures for the com- 
pression ratios were 4.46 to 1 and 
5 to 1, showing an increase of .54 
over the five-year period. The in- 
crease in speed is marked, as the 


average revclutions per minute at} 
developed horse power | 


maximum 
five years ago were 2.443, whereas 


today they are 3,014, which is an in- | 


crease of 23.4 per cent. In the case 
of maximum developed horse power, 
the increase has been remarkable, 
showing a gain of 52 per cent., or 
from 52 to 79 horse power over the 


| five years. 


As mentioned above, the figures 
quoted are not the figures of the 
overall increase in the factors men- 
tioned, but represent only a selected 
number of representative cars on 
which a direct comparison could be 
made. As the maximum develoved 
horse power increases, the operating 
range also increases, inasmuch as 
the minimum power requirement 
remains fixed. We have lengthened 
the driving range. but the average 
driving sveed has not increased pro- 
Hortionally because of the increase 
in traffic. However, on the onen 
road the average driving speed has 
increased from anproximately thirty. 
five to fifty miles per hour. Thus 


| we actually have two average con- 


ditions that are widely different, 
that is, the car must function prop- 
erly at a comparatively low driving 


peed, with quick acceleration in| 
traffic, and at high driving sneed 
under open road conditions. This 


wide variation of operating condi- | 


tions has introduced new complica- 


tions in the lubricating problem, and | 


because this change has_ been 
gradual over a period of years, the 
production of a lubricating oil for 
the service has been a continuous 
research problem. The automobile 
manufacturer has assisted in this 
problem by equipping the engine 
with forced feed lubricating systems, 
oil filters and crank case ventilat- 
ors, all of which prolong the life 


of the lubricant used and help to 

maintain the original viscosity of 

the oil. ; 
There has been a constant in- 


crease in the viscosity of the lubri- 
used in the automobile engine 
as the speed and compression ratios 
increased. The viscositv of -he 
lubricants has now increased to a 
point where we are experiencing 
carbon formation in the cylinders 
and valves due to the breakdown of 
the heavy oil and difficulty in start- 
ing and lubrication during cold 
weather. This is a direct result of 


suction, was especially designed to 
assure smooth, quiet operation. 
The motor operates on 110 volts, 
AC or DC. - 

With the addition of a few simple 
attachments the Sunnen grit re- 
mover can be converted into a 
handy vacuum set for cleaning up- 
holstery, car interiors and rugs. 
The vacuum set, for cleaning cars 
only, may be purchased separately. 


displacement, | 
| speed and compression ratio of the 


the low fluidity and_ tendency 
toward plasticity of the heavier lu- 
bricants at frigid temperatures. 
The production of low cold test 
oils is helping to improve the situa- 
tion, but much difficulty is still en- 
countered because of the high shear 
| stresses at low temperatures and the 
fact that during the starting period 
| practically no lubricant reaches the 
| cylinder walls. This is due entirely 
|} to the fact that even though the 
pour point of the lubricant is low 
| its plasticity at the lower walls is 
| not effective as long as the temper- 
| ature of the lubricant remains low. 
| This causes undue wear on both the 
piston and cylinder walls during the 
starting period in cold weather pro- 
| vided the lubricant is cold at the 
|time of starting. The cranking 
effort necessary under these condi- 
tions is high and increases rapidly 
with the viscosity of the lubricant. 
Difficulty in pumping the lubri- 
cant is encountered for the same 
reasons and it is found that the 
lubricant must reach its pour point 
temperature before pumping will be 
satisfactory. For this reason the 
pour point of lubricants has been 
given major consideration and it 
has been found possible to produce 
oils from almost any type of crude 
| oil of substantially zero pour point. 
| Although these olls are now being 
produced commercially they have 
failed to materially reduce the start- 
ing difficulties, due to the plasticity 
of the lubricant at low temperatures. 
(To Be Concluded) 


IMPROVEMENTS MADE 
IN DAY-ELDER LINE 


New York, April 30.—A number of 
important imiprovements in design 
the 1%-ton 


are now effective in 

| Model MF Day-Elder truck, manu- 
factured by the National Motors 
Manufacturing Company. These 


changes, as usual, are made with- 
|out increase in price and include 
a new and sturdier tapered frame, 


helper springs and longer wheel 
bases. 

The new tapered or fishbelly 
type of frame is semi-flexible and 
made of pressed steel with a 
57,-inch extreme depth, a -inch 
thickness and a 3}3-inch flange. 


This frame takes the place of the 
straight 5-inch depth type used 
formerly. 

The addition of helper springs on 
the Model MF makes this model 
the last in the entire line upon 
which this imprevement has been 
made. 

Two wheel base lengths, namely 
135-inch standard and 156-inch, a 
standard extra, are now supplied 
instead of the shorter 131l-inch size 
| alone available heretofore. With the 
| longer wheel base. the overall frame 
length has been materially in- 
creased. 

Other important improvements 
made this year include a change 
from a three-speed to a four-speed 
gearset, from a multiple-disc to a 
single-plate clutch, and from a 
nickeled steel radiator to a chron- 
num-plated type including a new 
and more attractive filler cap, also 
chromium-plated and of the quick- 
easy or sealing type. 


OAKLAND PROMOTES 
M. E. ZETTERHOLM 


Pontiac, Mich., April 30.—W. A. 
Blees, vice-president in charge of 
sales of the Oakland Motor Car 
Company, announces the appoint- 
ment of M. E. Zetterholm as Eastern 
sales manager for the company. Mr, 
Zetterholm joined the Oakland or- 
ganization in March, 1926, and was 
assigned to the Omaha zone sales 
staff. Later he became special rep- 
resentative, assistant zone manager 
at New York and zone manager at 
Pittsburgh. 

Prior to joining the Oakland or- 
ganization he had wide experience 
in banking and law. Previous to his 
| appointment as Eastern sales man- 
|ager he had been attached to the 
{home office staff as assistant to 


‘the vice-president in charge of sales. 
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31 22 1.80 Hercules Motor No sales today ” . 130 Noblitt Sparks .... 50% 50% 50% | H.C. Kruse, cashier; E. F. Wiggins, | suggestions from parties seeking to 
52° 1: oa aa eee sees NO Sales today | 100 Perfect Circle ..... 39% 39'2 39'.! assistant cashier. | involv . 
2% 13 . Houdaille-Hershey B 7,600 20% 20% 207 5 1200 Pines Winterfront.. 37 35 37 jinvolve them in such litigatior 
93% 38 5 Hudson Motor ,Car.. 6300 4650 4514 46° °..*| 40Sverling Mot ‘Truck 25 25 25 | They will then get full information 
8 4 46 
82:18 2 Hupp Motor Car ... 12900 20’. 19% 19% sess 30 Warchell pt. 21% 21% 21%! OTHER FINANCIAL NEWS | and sound advice before signing 
92% 3% .... Inaian Motocycle .:. 6,700 10% 9 9% — 1% | ‘CLEVELAND STOCK EXCMAD eh MULLINS | ang tome ee Seer 
y 2 ee c ro , _ 2 = CLEVELAND STOCK EXCHANGE ion, 
142 65 2.50 —— — -s+ 1300 Sit A A — 1% | Sales High Low Last, . APPlication for the listing of 15,-| — ' 
145 137 5 a, arvester.. 18,400 10814 104>% 108 + 2s4 5 Fauliless Rubber ... 4 4 4 |000 additional shares of Mullins | 
242% 90 3 Pre rbg EEE coteee -... r= 143143 + 42| 250 India Tire |... ....- a 5 8 Manufacturing Company common NASH SHIPMENTS SHOW 
anS-Manvilie...... : » 7 ‘ 20 Mohaw ubber ... rj : ition: 
16% lt, .... Jordan Motor Car 900 } 106% 11042 214 120 Ohio Brass laa 75 W4'2 74% stock will take care of additional DECIDED UPTREND IN 
24 3 Kellv-Spr = ie 3} 2 3'2 32 ee e6 30 Packard Electric .. 2142 21'2 21's stock to be issued to employees | 
ss Oy«S 1; Melly-Springfield ... 1400 4% 4% 4% — i4| 225Selberling Rubber... Si, 9 8 from time to time. FIRST HALF OF APRIL 
oa% ie Pre do s = rer rr et = ne today DETROIT STOCK EXCHANGE B. F. GOODRICH CO , 

15 a. (Ce ee oF ees BR. ¢ O Sales toc Sales vt 0 as - ° ae . : ‘ Tr 
fo 18% 2 Keisey-Hayes Wheel 4,100 325, 31 an ; ; 200 Alloy Steel .. — — — The Stock Exchange committee; Kenosha, Wis., — April 30.—The 
4 a s+.» Lee e Rubber & Tire.. 200 7% 13 7% : 890 Bower Roller Bear. 17 16%, 167» on securities rules B. F. Goodrich | first fifteen days in April brought 
61) «31% =2.60 Link Belt .......... 300 42 42 42 1i% 1168 Detroit Motor Bus. 6 S12 5's|Company common stock be not) a decided upward trend in the na- 

108% ++ 2 Ludium Steel ....... 2,400 343, 835, 341, li, 1760 Detroit Electric Bus 914 ois ig: | quoted ex-rights until further notice. tional demand for Nash “400” cars 
114% 55'3 6 #$Mack Trucks ....... 4.300 76 74), 75°, -- ~ (245 Federal Mogul ....17 16% i; *| Rights will be admitted to trading and a marked improvement in April 
a the 4.75 Martin Rockweil ... No sales todi ty . . 1100 Federal Mot Truck. 11 10°» 11 |on May 2. business at the Nash factories, C. 
2 a rr 1,000 23% 23% 2% — 1 00 Federal Screw - SiMe 37 Si'4 H. Bliss. sales manager of the Nash 
18 2'%2 .... Martin Parry ...... 100 4 a 8; ,100 Ford Motor Canada 36 ) OE TRICO PRODUCTS Motors Company, states. 
347% 9 2 SSS eae 800 19 18 18% Rg: 7066 Ge hg ae Sine +p 461. oi?! Trico Products Corporation earned “During this fifteen-day period 
122% 44 2.50 Michigan Steel ..... 1500 66 _ aa eae 200 Hall Lamp .. 14 14 14 $574.674 in the first quarter of this, our orders for April shipment of 
° on : 66°. 65 65 ] 2 A ; 
53 37 3 Midland Steel ...... 2.300 39 38 38 a Pee Fe poptelee Hershey B 20' 204 20'2| year, according to John R. Oishei.| Nash ‘400° cars to distributors and 
28 % 344 .... Miller Rubber ...... No sales todav . oa — © + Mena Bi 15” 45:2 president. This was an increase of | dealers increased 43.8 per cent,” he 
16% Iie eece Moon pO eee 3,509 10', 91, lu ae 675 Motor Bankers .... 22%4 22 22 “ 31.8 per cent. over the $435,963 said. “From March 1 to March 15 
3154 3'4  .... Moto Meter G. & E. 1,400 8 Ti, 399% — 1,| 200 MacAleer .......... 18 18 is (earned in the last quarter of 1929.;the increase in orders was 24 per 
142 36 = Motor Products ..... 900 61 2 ak 0 sea pores att i 11g 118 - First quarter earnings are equal to|cent. The April figures show @ 
99% 21 3 Motor Wheel Corp... 609 29 27 27 —_ 1295 Packard Morac. 7. 18% I8%e 18%, 91-03 a share on the 374,491 shares greater increase in these shipment 
81%, 10. ...-- Mullins Mfg. ....... 800 18%. 17% 18 a 160 Reo Motor . “*oya0e aa98 7222 Now outstanding, as against $1.29 orders than occurred during the en- 
ie - s 42 Murray Corp. ....... 7,500 20% 19% 20 — i,| 300 Timken Detroit ‘Axie 18° «1818 «Der share earned in the last quar-| tire month of March 
q 6 Nash Motors ....... 4.300 45) 437%, 45). 1! 210 Univers -roducts,. 25 24'2 24'2 ter of 1929 on 337,500 Shares then “The Nash shipment reports are 
41% 14%; 1.50 National Acme ..... 1,300 19 " 18). 18). . ye outstanding. These earnings are|further proof that aggressive sell- 
16% % .... Norwalk T. & R.... ‘200 1 21, in equivalent to 60 per cent. of the|ing organizations need have no fear 
10 y cake do pf. ... »pegiies Ne "as 2'2 “20 CRUDE OIL PRODUCTION total annual dividend requirements | of success in the spring campaign; 
107 91 gee hs id 7 ales today AND IMPORTS INCREASE on the company’s listed stock that business is better and is stead 
8 2 sees S orp. eoeee 20% Seen OS 2€ ‘ : sted stock. | the siness 1: etter and is stead- 
331 1 te 2.50 Otis Steel .......... 1,200 33 33% Ry 4 & Mr. Oishei also said that the’ ily improving.” 
24, 1: 1 Packard Motor Car.. 35,200 185 1 ae ie y , — ; ss a 
26%, $%(15'4 1.50 Parmalee Transport. 3700 1634 18 : ami a. ak New York, April 30.—The Amer- 
23/2 ais ..». Peerless Motor Car.. 1100 85 8% 32 — 8 ican Petroleum Institute estimates 
21% .... Pierce-Arrow ....... No sales today * that the daily average gross crude 
oox 2 a ‘se Pure Bt ree eeeeeeeee . - FF o 19 — ', oil production in the United States, 
B6% 28 2.60 Raybestos Manhattan 12,000 49% 463, 481, — 15, {0% the week ended April 26, 1930, 
% 10%  .80 Reo Motors ........ 2200 11%; Jll'’s 11% — %, | Was 2,590,100 barrels, as compared 
66 39 3 Reynolds Spring .... 600. 527%, 5114 51 * ~~ 4° with 2,560,900 barrels for the preced- 
22% 934 1.20 Seagrave ..........- No sales tod: Ay * ing week, an increase of 29,200 bar- QU JET RO LLER BEARI NGS 
31% 19 1.40 Shell Union Oil .... 2.500 24% 23% 237, — 1, rels. The daily average production 
45 21 2 Sinclair Oil ........ 27,500 29% 29 291, ~s ‘A east of California was 1,959,300 bar- 
aoa 13" 1 Sparks “Withington ; 8,100 257. 245, 25 — ot as compared with 1,933,000 bar- 
4 0’, .... Spicer “Sa =, re b 24°, 22% 225, — 7, rels, an increase of 26,300 barrels. 
55% 33 3. GO DE, sosacccccsee 100 41's 41%5 41', 4 ha Imports of petroleum (crude and 

1 lod P 
81% 5112 2.50 Stand. Oil of Cal. .. 17,290 7344 7112 73%s 5, refined oils) at the principal United 
844%, 48 “1 Stand. Oil of N. J... 254,700 83% 80% 83°. 21, States ports for the week ended April 
48% 3114 1.60 Stand. Oil of N. Y... 68,000 393, 38% 393, + 7, 26, totaled 1,908,000 barrels, a daily 
77 25s 1 Stewart-Warner Spd, 10,900 2912 2634 29, 2°, | average of 272.571 barrels, compared ‘ 
89 = 36 5 Studebaker Co. .... 500 37% 35% 377, + 17,) With 1,791,000 barrels, a daily aver- 

30% 332 3.0 Znompeen Products. oes ae% + to a3 12 - 1,! age of 255.857 barrels for the week 

y 2 : mken Detroi xle e ‘, —- 14. ended April 19, and a daily average 
139% Hi a — Roller Bear. yo 8212 ooX 83% + 134 of 262.143 barrels for the four weeks 

5 OO ER SS a ee : 7 t+ 25, ended April 26. 
24354 87's *6 U. S. Ind. Alcohol .. 6,800 90% 8734, 90 }- Uy 
; ; 277 Ss i < ar 
43% 18 ‘i’ Warner Quinlan’... 6100 20% 19% 20% — ‘1,/AUBURN MARCH EXPORT 
67% 3615 2 Westinghouse A. B... 1,600 44% 44% 4435, — 5 ' NTS YCREASE | 
53% 27% 2 White Motors ...... 600 37% 36% 361 —1% Auburn, Ind., April 30—Unfilled | 
61% 19 2.50 Wilcox Rich A ..... 200 291% 29% 29 ‘s -+:+/ export orders of Auburn Automobile | 
62 12% 2 spear 1,900 24 23% 23% — %| Hyatt b b shock d 
35 54 .. Willys-Overland .... 1,800 8 1% - Company on April 1 were twice the | yatts aosor snockKs an , 
88 61% 4 Yale & Towne ..... 300 62 62 6 —11% number on hand March 1, following | d ~ | 
51% 7% ...- Yellow Tr. and C. B 15,100 28% 27% 28% + %|March export shipments this year carry loads—quietly, 
159 33% 3° een A jeps RW. oe ee % —3 | March, Pig20° RB. Wiley, export 
oung pr -- rc , iley, export 


And extra. tAnd 6 per cent. in stock, yand stock. manager, announced today. 
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PREFERRED MOTOR CARS_ 
PAY PREFERRED DIVIDENDS 


—and BUICK-MARQUETTE preference is steadily inereasing 





Sales executives know that “buyer preference’’ deter- 
mines the amount of “selling effort’? which, in turn, 


determines the amount of “net profit.’’ 


Steadily increasing preference for Buick and Marquette 
cars pays steadily increasing dividends for those who hold 
a Buick-Marquette franchise. 


Buick dealers win from 30 to 50 per cent of the combined 
sales of the 15 makes of cars in Buick’s price class. They 

are reaping the rewards of the highest owner loyalty record 
* in motordom—four Buick owners out of every five buy 


Buicks again and again. 


Moreover, each Buick - Marquette dealer has participated 
in the $26,000,000 public demand for Marquette in less 


than a year. 








Valuable Buick-Marquette franchises are still open— - 







especially in the smaller communities. Write or wire for 


the complete Buick-Marquette story. 











BUICK MOTOR COMPANY, FLINT, MICHIGAN 


Division of General Motors 
Canadian Factories Corporation Builders of 
McLaughlin-Buick, Oshawa, Ont. Buick and Marquette Motor Cars 


c 


WHEN BETTER AUTOMOBILES ARE BUILT ... BUICK WILL BUILD THEM} 
SS NR iil a ca OC Na i RT i ET 






